
Patron Services: Extents and Limitations

In order for the Bartholomew County Public Library (BCPL) to provide timely and equal 
service to all library patrons, reasonable limits must be placed on the extent to which 
services can be provided to an individual patron. Reasonable time constraints will be 
enforced. Patron requests requiring a longer interaction may be referred to a scheduled
Book-a-Librarian appointment to best meet the needs of both the patron and the library.

including books, audiovisual materials, the 
Internet, and subscriptions services available to all patrons adhering to or following our 
Patron Rights and Responsibilities. Staff will provide equal service to all patrons; 
however, staff will not continue to provide service if the situation becomes unsafe or 
uncomfortable. Under no circumstances will staff violate laws, BCPL policies, or copyright
protections in order to assist patrons.

Library staff will access reference and circulating materials, as well as the Internet and 
any BCPL subscription services to answer a reference inquiry. However, once resources
have been exhausted, staff will no longer be able to assist with the inquiry. Staff may 
recommend additional methods of research for the patron to pursue, but staff will not 
perform this additional research.

The guidelines found on the following page are intended to provide information and 
guidance for library patrons; however, this framework is not all inclusive. Patrons are 
expected to comply with all library policies and staff direction.
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