
Brainfuse HelpNow offers one-to-one tutoring for K-12 students and 
beyond. To get started, ​click the “Go to HelpNow” link​ in this lesson.  

 

For most subjects and grade levels, HelpNow provides live tutors who 
are available in the afternoons and evenings. To find a tutor, ​click Live 
Tutoring​,... 



 

And then​ click the dropdown menus ​to select your grade and the 
subject you need help with. 

 

Once you’re in the virtual classroom, chat with your tutor using the chat 
box. You may draw, type, or even copy and paste text to the 



whiteboard. Don’t be shy, HelpNow tutors are trained to help you 
succeed! 

 

To get expert feedback on an academic paper, ​click Writing Lab​ on the 
HelpNow homepage. 



 

Once your paper is uploaded, a writing specialist will analyse your 
paper’s voice, organization, grammar, and word usage. The tutor will 
return your paper with comments within one business day. 
Submissions to the Writing Lab are anonymous, and your personal 
information will be kept confidential. 



 

If you don’t have time for a live tutoring session, you can use HelpNow’s 
Send Question feature to get assistance. On the homepage, ​click Send 
Question​. 

 



You can ask detailed questions as well as attach documents, including 
pictures, drawings, or scans, and tutors will respond with suggestions 
and guidance to help you find answers on your own. 

 

Under the Study column, you’ll find resources to refresh your academic 
skills, prepare for standardized tests, or even discover the college 
majors that match your interests.  



 

The tools in the Collaborate column allow you to schedule, record, and 
share your study sessions with a group. The MEET feature contains a 
virtual whiteboard that allows you to tackle homework with friends and 
classmates. 

 



HelpNow also offers resources for learners outside the K-12 system. 
Click Adult Learners​ to reach the Adult Learning Centre.  

 

Here you’ll find the same high-quality resources that are available to 
students, such as live tutoring and a writing lab. In addition, the Adult 
Learning Centre offers career resources, test preparation materials, 
citizenship test prep, and computer training. 



 

With HelpNow’s tutoring services, you’re only a click away from 
academic success. 


