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Data tables for full respondent base 

Responses Count Percentage
Yes 550 95.2%
No 27 4.7%
Don't know 1 0.2%
Total 578

Responses Count Percentage
Yes 506 91.8%
No 31 5.6%
Don't know 14 2.5%
Total 551

Responses Count Percentage
0 47 8.5% non-users 18.0%
1-2 52 9.5%
3-6 87 15.8%
7-12 83 15.1% users 82.0%
13-24 96 17.5%
25+ 185 33.6%
Total Responses 550

Dedham Public Library (DPL) Online Community Survey

Q1. Do you live, work, or attend school in Dedham?

Q2. Do you have a current Minuteman library card?

Q3. In the last 12 months, about how many times have you visited or used the services of the Dedham Public 
Library? Please include visits or calls to the Main Library on Church St. or the Endicott Branch on Mt. Vernon 
St., visits to the Library's website, and use of digital services such as Libby.



Responses Count Percentage
It doesn't occur to me to go there. 41 41.4%
I use the Internet to get information. 28 28.3%
I don't have time. 24 24.2%
I have other places to obtain books, DVDs, etc. 18 18.2%
I have trouble parking near the Library. 12 12.1%
I don't read a lot. 11 11.1%
I use another library. 10 10.1%
I didn't feel welcome when I visited. 7 7.1%
I don't have a library card. 6 6.1%
The Library's hours are not convenient for me. 4 4.0%
The Library doesn't have what I need. 2 2.0%
There's nowhere to sit. 2 2.0%
I owe money for fines or damaged materials. 1 1.0%
It's difficult to find what I need. 1 1.0%
The Library is too loud. 1 1.0%
A health condition prevents me from going. 1 1.0%
The Library is too far away. 1 1.0%
I don't have a way to get to the Library. 1 1.0%
There's a language barrier between me and the Library. 0 0.0%
Other (Please specify) 18 18.2%
Total Unique Responses 99
Total Responses 189

Responses Count Percentage
Main Library (43 Church Street) 200 44.3%
Endicott Branch Library (257 Mt. Vernon Street) 160 35.5%
I use both locations about the same 89 19.7%
Don't know 2 0.4%
Total 451

Q5. Which branch of the Dedham Public Library do you visit in person most often? 
Please select one answer.

Q4. What are the primary reasons you or members of your household do not use the 
Library or do not use it more frequently? Please select all that apply.



Responses Count Percentage
To check out books and/or magazines 366 81.2%
To attend a program 172 38.1%
To download digital materials from services like Hoopla, Libby, and 
Kanopy 141 31.3%

For reasons related to hobbies and entertainment 141 31.3%
To read or work in a quiet place 89 19.7%
To meet or socialize 84 18.6%
To check out movies and/or music 48 10.6%
To use the Library's computers 47 10.4%
To check out items from the Library of Things (e.g., games, metal 
detector, carpet cleaner, etc.) 46 10.2%

For school or coursework-related reasons 39 8.6%
To get one-on-one help from Library staff 34 7.5%
To use online resources such as Consumer Reports 25 5.5%
To use the Library's Wi-Fi 23 5.1%
To provide or receive tutoring 19 4.2%
For job and career support services 17 3.8%
Other (Please specify) 48 10.6%
Total Unique Responses 451
Total Responses 1,339

Q6. What are the primary reasons you or members of your household use the Library? 
Please select all that apply.



Responses
Very 

Satisfied
Satisfied Dissatisfied Total

Dedham Public Library overall 240 186 20 446
53.8% 41.7% 4.5%

Welcoming atmosphere 278 149 20 447
62.2% 33.3% 4.5%

Accessible, ADA-compliant spaces 105 122 39 266
39.5% 45.9% 14.7%

Staff courtesy and customer service 291 140 11 442
65.8% 31.7% 2.5%

Space to work alone or in small groups 109 140 72 321
34.0% 43.6% 22.4%

Space for large meetings 47 76 73 196
24.0% 38.8% 37.2%

Space for children to play and explore 150 153 23 326
46.0% 46.9% 7.1%

Space for teens 49 87 50 186
26.3% 46.8% 26.9%

Space for programs 89 147 66 302
29.5% 48.7% 21.9%

Space for technology (computers, 3D printers) 76 133 38 247
30.8% 53.8% 15.4%

Marketing and communication from the Library 114 201 50 365
31.2% 55.1% 13.7%

Q7. Please indicate your level of satisfaction with the following Dedham Public Library attributes: 



Responses
Very 

Important
Important

Not 
Important

Total

Space for books, magazines, DVDs, etc. 348 164 26 538
64.7% 30.5% 4.8%

Space for children to explore and play 312 174 31 517
60.3% 33.7% 6.0%

Dedicated teen space 190 232 57 479
39.7% 48.4% 11.9%

Quiet space to read, work, or study 341 186 17 544
62.7% 34.2% 3.1%

Collaboration and gathering space 193 245 76 514
37.5% 47.7% 14.8%

Makerspace (3D printing, podcast studio, digitization lab, etc.) 119 227 119 465
25.6% 48.8% 25.6%

Community event space 195 238 80 513
38.0% 46.4% 15.6%

Gallery and exhibit space 96 257 148 501
19.2% 51.3% 29.5%

Comfortable places to sit 330 199 14 543
60.8% 36.6% 2.6%

Parking 300 189 52 541
55.5% 34.9% 9.6%

Outdoor space for programs and gatherings 138 257 114 509
27.1% 50.5% 22.4%

Responses Count Percentage
I don't have a need for meeting space 230 41.7%
Space for up to 25 people 230 41.7%
Space for up to 5 people 138 25.0%
Space with access to video conferencing 136 24.7%
Space with access to projection 125 22.7%
Space with smart screens or white boards 123 22.3%
Space with a large conference table 109 19.8%
Access to meeting space when the Library is closed 94 17.1%
Space for up to 2 people 56 10.2%
Kitchenette 45 8.2%
Space for up to 100 people 44 8.0%
Total Unique Responses 551
Total Responses 1,330

Q9. What would you like in a meeting space? Please select all that apply.

Q8. How important is it that the Library emphasizes the following spaces in the future?



Responses Count Percentage
STEM (science, technology, engineering, math) offerings 283 51.4%
Art and handcraft supplies 244 44.3%
3D printing, Cricut, Glowforge 221 40.1%
Digital editing and design (e.g., Adobe Creative Suite) 198 35.9%
Audio and video recording 169 30.7%
Cooking classes 164 29.8%
Media conversion (e.g., VHS to digital) 157 28.5%
Virtual reality 60 10.9%
Don't know 145 26.3%
Other (Please specify) 19 3.4%
Total Unique Responses 551
Total Responses 1,660

Responses Count Percentage
Warm 382 69.6%
Relaxing 364 66.3%
Cozy 352 64.1%
Practical 252 45.9%
Innovative 197 35.9%
Historic 168 30.6%
Spacious 151 27.5%
Playful 139 25.3%
Energetic 119 21.7%
Modern 108 19.7%
Colorful 104 18.9%
Elegant 64 11.7%
Total Unique Responses 549
Total Responses 2,400

Q10. What types of Makerspace services should the Library offer? Please select all that 
apply.

Q11. How would you like the Library to feel? Please select all that apply.



Responses
Very 

Important
Important

Not 
Important

Total

A place to access technology, Internet, Wi-Fi, copy/print services 350 159 34 543
64.5% 29.3% 6.3%

A source for reliable information 448 87 10 545
82.2% 16.0% 1.8%

A source for books and other media, both physical and digital 489 57 4 550
88.9% 10.4% 0.7%

A center for lifelong learning and enrichment 363 160 18 541
67.1% 29.6% 3.3%

A forum for the exchange and discussion of ideas 183 241 95 519
35.3% 46.4% 18.3%

A cultural hub that promotes local art, culture, and history 203 237 83 523
38.8% 45.3% 15.9%

A community center 203 223 98 524
38.7% 42.6% 18.7%

A place for workforce and career development 151 244 106 501
30.1% 48.7% 21.2%

Responses
Very 

Interested
Interested

Not 
Interested

Total

Digital books and media titles (Libby, Hoopla, Kanopy, etc.) 290 146 80 516
56.2% 28.3% 15.5%

Opportunities to use and explore innovative technology 148 254 97 499
29.7% 50.9% 19.4%

24/7 access to Library materials (e.g., Amazon-style pick-up lockers) 129 189 191 509
25.3% 37.1% 37.5%

On-site programs and events 237 239 56 532
44.5% 44.9% 10.5%

Off-site programs and events 90 241 151 482
18.7% 50.0% 31.3%

Q13. The Library is considering expanding its program and service offerings. How interested would you or 
your family be in the Library adding or increasing the following?

Q12. There are several roles that a public library can fulfill in its community. How important is it to you that 
the Dedham Public Library be:



Responses Count Percentage
Email 432 78.4%
Social media 302 54.8%
Library website 300 54.4%
Town email blasts 167 30.3%
Local media (newspapers, tv, radio) 156 28.3%
In-library displays 118 21.4%
Text message 109 19.8%
Mailings from the Library 81 14.7%
Other (Please specify) 1 0.2%
Total Unique Responses 551 100.0%
Total Responses 1,666 302.4%

Responses Count Percentage
Up to 17 4 0.7%
18-24 4 0.7%
25-40 139 25.2%
41-64 245 44.5%
65 and up 147 26.7%
Prefer not to answer 12 2.2%
Total 551

Responses Count Percentage
Woman 433 78.6%
Man 91 16.5%
Transgender 2 0.4%
Non-binary/non-conforming 1 0.2%
Prefer not to answer 24 4.4%
Total 551

Responses Count Percentage
Family/adults without children in the home 216 39.2%
Family with young children in the home 196 35.6%
Family with teens in the home 94 17.1%
Single person household 56 10.2%
Prefer not to answer 21 3.8%
Total Unique Responses 551
Total 1,134

Q16. Your gender identity: 

Q14. What is the best way for the Library to communicate with you? Please select all 
that apply.

Q15. Your age: 

Q17. Which description best fits your household? Please select all that apply.
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