WHAT'’S INSIDE

MODULES PLATFORM

Unified Discovery & Al Search

A unified catalog. One search across physical collections,
econtent, events and services - with natural language search,
real-time ILS sync and FRBR-style record grouping. The catalog
re-invented.

CREATE BROADCAST
Website & Content Management Digital Signage

ATTEND CONNECT
Events & Program Management Library Mobile App

RESERVE ROAM
Room & Equipment Booking ' Mobile Staff Tools

SCHEDULE INTERACT
Appointment Scheduling Self-Serve Kiosks

CHALLENGE
Reading & Engagement Programs

THE OPERATIONS PLATFORM

Reach - Engage -

Stop juggling disconnected systems and duplicating effort. Run

everything from one place and win back hundreds of staff hours.

Customers enjoy a consistent, unified experience across every
touchpoint: web, mobile, kiosk, tablet and in branch.

Turn every action into insights. One unified dataset helps you
justify budgets, prove impact and grow usage.

Scan to book
a demo

communico

for public
libraries.

brings together the tools library
teams use every day.

Managing events, rooms and appointments, powering websites,
mobile apps and self-service experiences, delivering discovery
and mobile staff tools, and running reading challenges.



EXPLORE “Communico delivers seamless integration,
The Discovery Module of the solves system-wide challenges, and is backed by

st o Communico Library Operations

Platform exceptional customer service.”

Al-powered discovery that connects customers to
everything your library offers - not just collections,
but programs, spaces, services, and digital resources.
Because modern libraries are more than books, and I I I i [ .

discovery should reflect that. NEW ORLEANS
PUBLIC LIBRARY

The Power to Explore

IS an
operations platform built

Jane LeGros, Director of Marketing & Communications,
New Orleans Public Library

for the modern public
library.

INTERACT ROAM CHALLENGE

) A powerful self-service A handheld device A flexible engagement _
It brings together the tools library teams use every day - managing / kiosk that combines that free's Iibraria.ms : : tool that powers Summer R — "
events, rooms, and appointments, powering websites, mobile self—chfeck, OPAC, and all from the Informatlf)n == ; Reading and every other L Siniehcmanye %0 8
apps, and self-service experiences, delivering discovery and / your library’s resources. desk to engage with program your library runs. o -

i ) ; - Hardware-agnostic, so each customers anywhere ‘ Design fully customizable, )
mobile staff tools, and running reading challenges - all within a o g — -inside the branch or goal-driven challenges for 30 Points o o
single connected system. that fits - and deployable out in the community. any age group o initiative el whamems
_ _ beyond your walls, because Because great service -because reading challenges Swnis

Everything runs through one staff interface and shares the same your community isn’t always shouldn’t be tied to a are just the beginning. S W S . U
underlying data. That means no more duplicate entry across where your branches are. fixed location. | |

disconnected systems, no more reconciling calendars between

the website and the events platform, and no more patrons
encountering a different experience depending on where they
interact with the library.

CREATE ATTEND SCHEDULE BROADCAST CONNECT

Staff manage services once; customers get a seamless, consistent Create is where libraries build Attend makes it easy to plan, Schedule enables customers Broadcast is a hardware Custom built app

beautiful, responsive, ADA- promote and manage and staff to book and manage agnostic digital signage designed collaboratively

compliant websites without a programs, events and all their service appointments solution that helps you to with you, letting

single line of code. registration at your library. whether booking a person, turn any device into an customers take your
place or thing. interactive sign. library with them

wherever they go.

experience across every touchpoint - whether they’re browsing
events on the website, booking a study room from their phone,
checking in at a self-service kiosk, or chatting with a librarian at
the desk.

Because every module feeds the same platform, Communico also
gives library leaders a unified view of what’s actually happening
across their service. Event attendance, room utilization,

appointment bookings, digital engagement, reading program

- HEADING Events

participation - all of it is captured in one place and surfaced Select room layout In-Person  Virtual
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use to make informed, evidence-based decisions. Libraries use — — IA e
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that data to justify budgets to councils, rebalance programming
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The result is a library that runs more efficiently behind the scenes, Orange Gty LIBKERRE Pstem Ff:lrn s-.:.e 1 425 rer O . Select available time blocks s cf_léf',dﬂ&cmlmmm —" | —EENDING S

engages its community more effectively out front, and grows IT: Design & Development Linsighe  [i8 Creative Hangout for Teens P’H _
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usage of its resources.

Falitown Library - Anderson Room
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