NOTIFY SPECIFICATIONS 2026

< Notify

CUSTOMER MESSAGING

communico @R

Notify sends your library's messages by email and text, and keeps a copy in each person's account.
Your modules all use the same system, so nothing is sent twice.

Notices

Templates, triggers, delivery, and customer communications

Dashboard  Templates  Triggers  DeliveryLog  Baiches  Escalations  Preferences
Template

Bill for Replacement (LOST_ITEM_BILLED)

Template Name

Bill for Replacement

Notice Type

EMAIL  SMS  PUSH  PRINT  IN_APP

SMS Message
Live Preview
nter notice content with {itokens}}

Email and text

Send through both channels from one
request. Each module writes its own
wording once and Notify delivers it.

New message

Subject

Write your message...

to sana.wojcik.2004@example.com - marketing consent unsubscribed

Staff notes

No notes yet.

Marketing consent

Marketing messages require consent,
and the check fails safe. Transactional
notices follow separate rules.

hello@communico.us

Notices

Templates, triggers, delivery, and customer communications

Dashboard  Templates  Triggers  Deliverylog  Balches  Escalations  Preferences

Search Status Channel
Customer ID or email. All Statuses v All Channels v Export CSV
Customer Channel Status sub
sana.wojcik.6133@example.com EMAIL Sent
bianca.ibarra.9468@example.com EMAIL Sent
rosa.wojcik 22113@example.com EMAIL Sent
oisin.zabala 6745@example.com EMAIL Sent
xander.andersen.17290@example.com EMAIL Sent
bianca.ibarra.9468@example.com EMAIL Sent
rosa.wojcik.22113@example.com EMAIL Sent
oisin.zabala 6745@example.com EMALL Sent

A message inbox

Each message is saved so customers can
read it in their account, even if a channel
was switched off.

Marketing Email Suppressed
Marketing Email Suppressed
Staff scheduling Email Suppressed
Rooms Email Suppressed
Rooms SMS Queued
Reports Email Queued
Notices Email Queued
Notices Email Suppressed
Staff scheduling Email Suppressed

A reason for every skip

When a message is not delivered, Notify
records why, so staff are never left
guessing.

T 1.888.928.0701

CONTACT PREFERENCES

Email Unsubscribed
SMS Not set
Postal mail Not set
Voice Not set
Push Not set

All preferences & topics =

Customer preferences

People turn channels on or off. Notify
checks their choice before every send.

Draft, not sent yet

Weekly digest

SUBJECT
Solstice Grove, week of 19 Oct

QOpen this week's schedule

Goes to every active staff member at this branc

No HR/timekeeping reminder set.

WHAT'S UNUSUAL THIS WEEK

Staff notices too

Staff receive shift and leave messages
by email, text and in the staff notification
bell.
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Write once

Each module writes its own wording once and Notify delivers
it.

Q

Address checks

Addresses are checked and their reputation tracked before
sending.

Result per channel

See the outcome for each channel on every message.
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Staff email and text

Staff notices also go by email and text.
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In-account messages

Customers read past messages even if a channel was off.

Empower your customers
Get the right notice once

Choose which channels they
want
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Read past messages in their
account
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Communico specification sheets
Available to download at www.communico.one

T 1.888.928.0701
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Important notices

A marketing unsubscribe never blocks a notice such as a hold
ready.
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Opt-outs honored

Customers who opt out are left out of every send.
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Staff bell

Staff get shift and leave messages in the notification bell.
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Local time

Messages use your branch's local time.
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Shared rules

Campaigns follow the same consent and channel choices.

Help staff

) Know why a message was
skipped

@ Trust every module to follow
opt-outs

@ Reach staff and customers
alike
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