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Lend
LIBRARY OF THINGS

Lend lets your library circulate tools, instruments, hotspots, passes and kits. It works on its

own or beside Circulate or another library system.

Things and categories

Build a catalog of things in categories,

each with its own default rules.

Safe check-out

Lend shows the waiver, photo ID and

deposit that are needed before an item

goes out.

Deposit tracking

Refund in full, refund part, or keep

with a reason. Every deposit is listed in

one place.

Kits checked piece by piece

A kit lists its parts. Staff tick each one

off at return and missing parts are

recorded.

Holds and pickup

Customers wait in line for each thing,

then pick up at the library you allow.

Return routing

When an item comes back, Lend says

where it goes next and prints the

transfer label.
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Versioned waivers
A revised waiver becomes the next version. An update

never rewrites what a customer signed.

Photo ID and age
Ask for photo ID, and check age where an item needs it.

Condition history
Record the state of every copy at both ends of a loan, with

a history for each copy.

Maintenance tasks
Tired items stay off the shelf until the tasks are closed.

Late fees by the day
A rate for each category, waived by staff with a note.

Lost and damaged
Bill the replacement cost, with the deposit applied first.

Float groups
Items stay home, float within a group or go anywhere.

Renewals with sense
Renew from a button, but not when an item is overdue or

someone is waiting.

Your library system
Lend works with Circulate or connects to another library

system.

Reports
Run your own reports, save them and download them.

Empower your customers

Borrow a telescope like a
book

See availability before
visiting

Place a hold on a thing

Help staff

Know waivers are signed

Keep equipment safe and

accountable

Print transfer labels in one

click

Communico specification sheets

Available to download at www.communico.one

hello@communico.us T 1.888.928.0701 www.communico.one


