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Exchange
CONNECTION ENGINE

The engine behind every connection: your ILS, your other systems, and anything you build

yourself. Exchange links Communico to the systems your library already runs. Staff and customers

get one experience, whichever library system sits underneath.

Third-party library systems

Exchange works with Polaris, Sierra,

Symphony, Horizon, Koha, Evergreen

and other leading library systems, plus

Circulate.

Live availability

Holds, accounts and item availability stay

current because Exchange talks to your

library system as people use it.

Checkout and return at Desk

Find an item, lend it and take it back from

Desk. Each library's own system does the

work underneath.

Digital content providers

Connect providers such as Libby, Hoopla

and Kanopy so e-content appears in

search without living in your catalog.

Sign in once

Single sign-on lets customers move

between supported services without

logging in again.

Data for Thrive

Exchange can bring in your customer

data from any system, even by a simple

file, so Thrive works for your library.
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Standard SIP2 link

Connect to other library systems through SIP2, the standard

checkout protocol.

File data load

Bring item and customer data in from any system by a simple

file.

Circulate pull

Pull data from Circulate directly, with no file needed.

Data for Thrive

Bring in customer data from any system so Thrive works for

your library.

One search

Customers find catalog items and digital collections in one

search.

Explore connection

Explore searches your catalog through the connections

Exchange makes.

Customer accounts

Accounts and holds stay current with your library system.

Staff single screen

Staff avoid switching between systems at the service point.

Digital collections

E-content appears in results without living in your catalog.

Connection status

See which systems are connected and how they are doing.

Empower your customers

Search books and e-content

together

Sign in once across services

See holds and availability live

Help staff

Keep the library system you

have

Work from one screen

Bring data in from any system
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