DESK SPECIFICATIONS 2026

~ Desk

communico@nlR

FRONT DESK TOOLS

Desk is the one screen staff keep open at the service point. Scan or search, find the
person, and get it done. Checkout, return, lookup and bookings sit on one board, a click or

scan away.

Desk

Board What's on

F Acheckout is being held for someone else. Three items are alre:

an} 38 today

Check out

Wl Scan a card or an item

The Desk board

Every action is a tile, one click or one
scan away. Check out and Return get
the most room, and the barcode field
is ready.

Desk

Board What'son

ROOMS TODAY

) Study Room 2
1:00 pm to 2:30 pm - Dana Whitfield

Inuse Exte

8 Meeting Room B
2:00 pm to 4:00 pm - Chess Club

Study Room 4
B9 2:30 pm to 3:30 pm - Omar
Haddad

Not arrived Move

What's on

Rooms, events and what needs
attention today, with Extend, End early
and Move on each booking.

hello@communico.us

Desk

CHECK OUT AN ITEM RETURN

? : [ s
Prlya Nair In good standing sesssn
Adult card ending 2091

Lesso
Bonnie

| 0 Scan the next ter J

The Anxious G i o
m e Anxious Generation Due 16 November Tomo
Jonathan Haidt - Book Gabriel
Goest

m Braiding Sweetgrass Diie 16 Novebes

Robin Wall Kimmerer - Book

The W
i " Peter B

Seed Library Starter Kit BueiEToverber
Kit - 3 week loan Sendt

Hold for someone else Close

Check out and return

Scan a card and items, see the receipt,
and know where each return goes
next: the shelf, a hold or another
branch.

Desk

TODAY'S EVENTS

( A
Family Storytime Open now
10:30 am - Story Room
9 of 14 checked in

Resume Workshop Opens 12:30 pm
1:30 pm - Computer Lab

0 of 8 checked in

Chess Club
4:00 pm - Meeting Room B

Full, waiting list 3

Check in at the door

Find a booked person in seconds and
check in a whole family with one tap.

T 1.888.928.0701

Desk

Maya Fournier
In good standing ~ Expires 30 June 2027

MF

out Holds Owed

5 i $3.25

Overview Checked out Holds Fines Room bookings

AllS Overdue 1

The Women

Kristin Hannah - Book

m Lessonsin Chemistry

Customer record

Loans, holds, fines, rooms, events and
details in one record, with Renew a
click away.

Desk

Log Knowledge base Reports

TAPBOARD - INFORMATION DESK

Directions Wi-Fi help Printing

Card or account Reader advice Computer help

Copy or scan Reference Local history
Tax forms Notary Other
RECENT

Log every question

Tap a common question to log it, or
write up the hard ones. Together they
become your library's own knowledge
base.

WWwWWw.communico.one
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Issue a card

Register a new customer in a minute, and set a PIN at the
same time.

Fines and payments

See what is owed and take a cash payment against the
account.

-

Book a room

Find a free room by day and size and book it for the
customer.
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Scan with a camera

No laser scanner for QR codes? Use a phone, tablet or
webcam.

©

Keep serving offline

Check out, return and log questions through an outage,
then sync on its own. For libraries on Circulate.

Empower your customers

(“) Get served faster at the
desk

@ Book rooms and events
with staff

(“) Check in as a family

Communico specification sheets
Available to download at www.communico.one

T 1.888.928.0701

hello@communico.us

o

Replace a lost card

The old number can never be used again, and loans, holds
and fines carry over.

&

Lend equipment

Equipment lends the same way books do, by its own
barcode.

a3

Register for an event

Sign someone up with just an email or a phone number.
No library card needed.

The command line

Press the slash key and type what you want to do, from
any screen.

Desk reports

Questions by category, the busiest hours and a CSV for
your annual report.

> Help staff
\ ¢ @ Serve customers without
switching screens

\ (“) Capture questions with
one tap

(“) Arrange the board to fit
your team

communico@nlB
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