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Connect
LIBRARY MOBILE APP

Connect is Communico’s multi-platform customer app, custom built and designed

collaboratively with you, letting customers take your library with them wherever they go.

Completely Customizable

Design your app to completely capture

your custom branding and promote your
amazing resources.

Push Notifications

Automatically send reminders and

notifications or push and/or schedule an
update to all users on demand.

In-App Messaging

Add custom content anywhere on your

home screen to display updates and
promote your services.

All-in-One

Access holds, checkouts, events, room

reservations, appointments and
personal details from the account area.

Multi-Card Login

Login with as many cards as you need

making it simple to manage all your
household library accounts.

Digital Library Card

Easily add a library card to your device

wallet for quick access.
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Connected Content
Connect to popular e-Content providers like hoopla, Libby,

Syndetics, Boundless and more.

Communico Integration
Updates made in your Control Panel are reflected in real time

within your app.

Self-Checkout
Allow customers to utilize their own device to checkout

materials (barcode checkouts only).

Multi-Language Support
Add additional languages to make your app accessible to all

library customers.

ILS and e-Content
Connect to 3rd party vendors like your ILS, e-content, e-

resources and more for seamless integration.

Fines and Fees
Pay for fines, fees, events and room reservations using a

credit card directly from the app.

Custom Carousels
Curate custom carousels featuring recommended titles, e-

Content, and library services from your Control Panel.

Branch Information
Display branch details including regular and holiday hours,

location details and contact information.

Custom More Menu
In addition to a custom home screen, completely customize

your more menu content to link anywhere.

Consortium Support
Individual profiles within a single consortium app provides

each library their own look and feel.

Empower your customers

Access all the library has to

offer

Easily find and utilize library

services

Manage their account from the

palm of their hand

Help staff

Easily relay important info in a

branded app

Promote and increase usage of

e-Content and services

Provide self-service options for

customers
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