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Communico One

THE PLATFORM FOR LIBRARIES
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Communico One gives every library the same foundation: one control panel, one login, one
customer record and one set of numbers. Everything else you add builds on it.
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One control panel

Staff scheduling One set of numbers

Start with Communico One and add Roster plans who works where and when

Measure reports on every module you
systems and modules when you are across your libraries. It shows gaps
before they happen and flags rule

problems before you publish.

run, in the same place, with dashboards
ready. Each one switches on inside the you build yourself.

same control panel.
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Reusable lists

Collections lets staff gather titles, e-
content, events and rooms into a list,
then show it on your website, catalog,
app and screens.

hello@communico.us

Front desk tools

Desk gives staff one screen for the
person standing in front of them at the
information desk.

T 1.888.928.0701

Board meetings

Boardroom helps your library manage its
board's meetings, agendas, minutes and
trustees. A public page keeps the
community informed.

WWwWw.communico.one
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Drag and drop pages

Build website pages from blocks, start from a designer
template and keep your brand across modules.
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Your own domain

Use your library's web address, with hosting and security
certificates included.

Custom metrics

Name what you count, such as checkouts, and reuse it across
dashboards.
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One customer record

Each module reads and updates the same record for each
person.
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Customer preferences

Customers choose their channels and Notify checks before

every send.
C‘ Empower your customers
(“) One look across every module
b ©) Messages that respect each
choice
‘-., (“) Easy to find your library online

Communico specification sheets
Available to download at www.communico.one

T 1.888.928.0701

hello@communico.us
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Page history

Compare earlier versions of a page and go back when you
need to.
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Coverage checking

See open hours against scheduled shifts and spot gaps
before they happen.
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One login

Staff use one account for every module you run.
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Email and text messages

Notify sends your library's messages and keeps a copy in
each person's account.
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Library system links

Exchange connects Koha, Symphony, Horizon, Sierra, Polaris,
Evergreen and Circulate.
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» Help staff
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’ ) One login for every module

k () Show only what each role
allows
@ Add the modules you need
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