Placing Holds to Pick Up at the Neighborhood Library Boxes

Using the new Neighborhood Library Boxes is now an easier and more convenient way to
pick up your holds. Just like selecting a library branch for pickup, you can now choose a
Neighborhood Library Box location that works best for you.

Please Note: Due to the size or format of some library materials, (videogames, devices,
oversized books, etc.) some holds will need to be picked up from a library branch instead
of a Neighborhood Library Box. If this happens to an item you have placed on hold to pick
up at a Box, a CPPL staff member will contact you to arrange an alternative branch pick up
location.

The Calcasieu Parish Public Library has three (3) Neighborhood Library Boxes
at the following locations:

e Blue Neighborhood Library Box: Exxon-Octane Convenience Store, 3170 E.
McNeese Street, Lake Charles, La 70607

e Green Neighborhood Library Box: Brookshire Brothers, 4907 Big Lake Road, Lake
Charles, LA 70605

° Carlyss Park, 6043 Carlyss Drive, Sulphur, LA
70665

To get started:
1. Visit our website

- Please enter your barcode and password
www.calcasieulibrary.org and log

into your library account using

. Barcode: |
your library card number and your
4-digit PIN. Alternatively, you can
also use the CPPL Mobile App. PIN:

. X Forgot your PIN?
If you have issues accessing your

account, please contact your local
library for assistance or use the

(3 9”
Forgot you PIN?” feature. Don't forget to log out...
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http://www.calcasieulibrary.org/

2. Search for any material that you are interested in.

3. Once you have found material that you are interested in, click “PLACE HOLD”

1. The garden: a novel
by Newman, Nick (Pseudonym), author.

Publisher, Date: New York : G.P. Putnam's Sons, [2025]

Description: 304 pages ; 22 cm

AVAILABLE COPIES: 1 (of 2)
CURRENT HOLDS: 0
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4. Inthe “Place a hold”
window, the Pickup
Library will default to
your home library. To
change the pickup

Place a hold:

library to one of our
Neighborhood Library
Boxes, click the drop-
down arrow.

The garden : a novel
Author: Newman, Nick (Pseudonym), author.

Barcode:

Pickup Library:

Activation Date:
(ex: m/d/yyyy)

***‘k****o 1 04

\Carnegie Memorial Library
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Select a pickup library
Blue Neighborhood Library Box
Carnegie Memorial Library

Central Library
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Hayes Library
Place a hold:
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The garden : anovel Maplewood Outreach Center
Author: Newman, Nick \joss Bluff Library

| | | Orange Neighborhood Library Box
Starks Library

Sulphur Regional Library

Vinton Public Library
Barcode: | Westlake Library

Pickup Library:

Carnegie Memorial Library

Public
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Then choose your preferred
Neighborhood Library Box.

Blue Neighborhood Library Box,
Green Neighborhood Library Box,
or

Orange Neighborhood Library Box
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6. Afteryou’ve selected your preferred Neighborhood Library Box, click the “Submit

Request” button. Do not exit or refresh your webpage until after your request has been
processed.

Barcode: whARAHRRRQ 104

. . Place a hold:
Pickup Library:  |Blue Neighborhood Library Box v|

The garden : a novel

- ; ) ) Author: Newman, Nick (Pseudonym), author.
[ Always use this pick-up location (you can change it at any time)?

Activation Date: 4/16/2025

(ex: m/d/yyyy)
Submit Request m
a Your request has been placed.

7. Toview your holds, click
on the “My Account”
dropdown menu, My Information
and select “Holds”.
From here, you can see
The title of the material,
the status of your holds,

your place in line for the hold, the pickup library you selected, and the format of the
material.

Checkouts

HOIdS = -aaaruonal note

| Title Status Hold Position Pickup Library Format

The garden : a novel Pending h ] T
| by Newman, Nick (Pseudonym), author (as of 4/16/2025) 10of1 Blue Neighborhood Library Box LU.I (i ]

NERY AN

If you have any questions about the Neighborhood Library Boxes, holds that you’ve placed

to pick up or materials that are available in the Boxes, please contact your local library for
more information.
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