
STRATEGIC PLAN
2024 - 2026

Vision
Connecting people to
community, celebrating every
story

Mission
We support and inspire our
dive rse community through
access to fun and informative
resources and experiences.

Reach
Out and
Welcome
All

GOALS
Elevate
Community
through
Engagement,
Partnership, and
Communication

Cultivate
Welcoming
Spaces

Empower,
Include, &
Innovate

GOALS
Connect the
Community to
Evolving
Services and
Technologies

Build Belonging
through Diverse
Collections and
Programs

Nurture a
Thriving
Organization

GOALS
Foster  a
Meaningful and
Satisfying Work
Environment

Inspire a Growth
Mindset




