
LOCATION ADDRESS/PHONE DAYS/HOURS OF SERVICE SPONSORS NOTES

2024 Free Tax Preparation Sites
Low-Income and Seniors

Compiled by the Aurora Public Library District - 630-264-4117

Tuesdays

February 6 - April 9  

9 a.m. – 2 p.m.

Must call for appointment.

English only

Senior Services 

Associates

Senior Services Center

2111 Plum St.

Aurora, IL 60506

630-897-4035

AARP

1-888-227-7669

https://www.aarp.org/money/t

axes/aarp_taxaide/locations/

Naperville Public

Library

Nichols Library

200 W. Jefferson Ave.

Naperville, IL 60540

630-961-4100

Ladder Up

info@goladderup.org

(312) 409-1555

goladderup.org

Thursdays 

March 7, 14, 21, 28

2 - 5 p.m.

Gross income can be up to:

Individual - $32,00

Household - $64,000

Loaves and Fishes 

Community Services

1871 High Grove Ln.

Naperville, IL 60540

630-355-3663

580 Exchange Ct.

Aurora, IL 60504

Must call for appointment: 630-355-

3663

Gross household income can up be up

to: $60,000

English and Spanish

IRS VITA (Volunteer Income

Tax Assistance)

www.irs.gov

February 6 - April 3

Days and times vary;

Please call for an appointment:

630-355-3663

IRS Tax Assistance

Center

2001 Butterfield Rd.

Downers Grove, IL 60515

844-545-5640

Monday - Friday

8:30 a.m. - 4:30 p.m.

Must call for appointment on

this number only

844-545-5640

English and Spanish

IRS VITA (Volunteer Income

Tax Assistance)

www.irs.gov

 Please call your preferred site for additional details.

Waubonsee Community

College, Downtown

Aurora Campus 

18 S. River St.

Aurora, IL 60506

630-801-7900

Saturdays

January 27 - April 13

9 a.m. - 12 p.m.

Walk-ins welcome as space permits.

Gross income can be up to:

Individual - $32,00

Household - $64,000

English and Spanish

Ladder Up

info@goladderup.org

312-409-1555

goladderup.org

If your gross income is $79,000 or less, you may be able to file for free online. Visit https://www.irs.gov/filing/free-file-do-your-federal-taxes-for-free for more information.

mailto:info@goladderup.org
tel:+13124091555
mailto:info@goladderup.org
tel:+13124091555


Proof of identification (photo ID)

Social Security cards for you, your spouse and dependents 

An Individual Taxpayer Identification Number (ITIN) assignment letter may be substituted for you, your spouse and your dependents if you do not

have a Social Security number

Proof of foreign status, if applying for an ITIN

Birth dates for you, your spouse and dependents on the tax return

Wage and earning statements (Form W-2, W-2G, 1099-R,1099-Misc) from all employers

Social Security Benefit Statements, if applicable

Interest and dividend statements from banks (Forms 1099)

Health Insurance Exemption Certificate, if received

A copy of last year’s federal and state returns, if available

Proof of bank account routing and account numbers for direct deposit such as a blank check

To file taxes electronically on a married-filing-joint tax return, both spouses must be present to sign the forms

Total paid for daycare provider and the daycare provider's tax identifying number such as their Social Security number or business Employer

Identification Number

Forms 1095-A, B or C, Affordable Health Care Statements

Copies of income transcripts from IRS and state, if applicable

Source: https://www.irs.gov/Individuals/Checklist-for-Free-Tax-Return-Preparation 

Service at local IRS offices by appointment. Many issues can be resolved conveniently on IRS.gov with no waiting. However, if you need help from

an IRS Taxpayer Assistance Center (TAC) you need to call to schedule an appointment. Go to IRS.gov/taclocator to find the location and telephone

number of your local TAC.

Make sure to bring the following documents with you to the tax site

LOCATION ADDRESS/PHONE HOURS OF SERVICE SPONSORS NOTES
College of Du Page Student Resource Center

425 Fawell Blvd.

Glen Ellyn, IL 60137

630-942-2800

College of DuPage Volunteer

Income Tax Assistance

(VITA)

cod.edu/tax-prep

630-942-2800

Saturdays and select

weekdays by appointment

only.

Saturdays 8 a.m. - 2 p.m.

February 10 - April 13 (no tax

help on March 30) 

No income or age requirements.

Email: taxprep@cod.edu

Website: cod.edu/tax-prep

Naperville Parks

Department

Alfred Rubin Riverwalk

Community Center

305 W. Jackson Ave.

Naperville, IL 60540

630-848-5000

AARP

1-888-227-7669

https://www.aarp.org/

money/taxes/aarp_tax

aide/locations/

Ages 50 and over; no income limit

Must make an appointment -

register online (napervilleparks.org)

or call 630-848-5000

Mondays and Wednesdays

9 a.m. - 1:45 p.m.

February 1 - April 12


